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XI. RATES, FEES AND OTHER CHARGES FOR  
 WATER SERVICE 

Rates for sale of water to all customers of the Authority excluding water sold to the City of 
Rochester and others pursuant to special contracts. 

11.1  BILLING 

All billing of charges for water and water services is in arrears.  All charges for service connections 
are payable in advance. 

11.2  RETAIL SERVICE METERED RATES 

A. Base Charge 

The charge for each connection is dependent upon meter size. 

 Meter Size Charge per Day 

 Up to ¾” $   0.24 

 1”    0.47  

 1½”     0.84 

 2”  1.35 

 3”     3.36 

 4”     4.53 

 6”     9.05 

 8”     12.94 

 10”     31.01 

B.  Commodity Charge (per 1000 gallons) 

The charge for all water consumption. 

(1) Residential Class includes all residential, small commercial and community service 
establishments in Monroe County. $    3.53  

(2) Non-Residential Class includes large commercial, industrial, municipal and all other 
direct retail customers in Monroe County.  

(a) First 125,000 gallons     3.53  
(b) Each additional 1,000 gallons     2.51  

(3) Out-of-County Landfill Class within the Town of Bergen or the Village of Bergen, 
Genesee County.      3.53  

(4) Out-of-County Class includes residential, small commercial and community service 
establishments located outside of Monroe County, except any area covered under existing 
agreements, or where water is purchased by MCWA from a third party. 

 (11.2B(1) x 110%)     3.88 

(5) Western Genesee County Class includes all customers in Genesee County served by 
water purchased by MCWA from a third party.     5.60 

(6) Town of Richmond Class includes all customers in the Town of Richmond. 

      5.45 
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11.3  WHOLESALE SERVICE METERED RATES – Billed Monthly 

A. Base Charge 

The charge for each connection is dependent upon meter size. 

 Meter Size Charge per Day 

 Up to ¾”    0.24 

 1”    0.47 

 1½”     0.84 

 2”     1.35 

 3”     3.36 

 4”     4.53 

  6”     9.05 

 8”     12.94 

 10”     31.01 

B.  Commodity Charge (per 1000 gallons) 

The charge for all water consumption. 

(1) Wholesale Class includes all towns, villages, or water districts within Monroe County, that 
have contracts with the Authority to purchase their total water supply from the Authority. 

      2.29  

(2) Wholesale Out-of-County Class includes all towns or villages, outside Monroe County, 
with water districts that have contracts with the Authority to purchase their total water 
supply from the Authority, except where water is purchased by MCWA from a third party. 

 (11.3B(1) x 110%)     2.51  

(3) Wholesale Western Genesee County Class includes service to towns and villages in 
Genesee County that have contracts with the Authority to purchase their entire water 
supply from the Authority and where such water supply is purchased by the Authority from 
a third party. 

   4.11 

(4) Wholesale Town of Canadice, includes service to the Town of Canadice that has 
contracted with the Authority to purchase their entire water supply from the Authority and 
where such water supply is purchased by the Authority from a third party. 

   4.08  

11.4  SUPPLEMENTAL SUPPLY RATES 
The rate for all water sold as a supplemental supply to a water district or other municipality with its 
principal supply elsewhere or as the entire supply to water district or municipality that does not 
have a contract with the Authority to purchase its total supply from the Authority. 

A. Base Charge 

 The charge for each connection is dependent upon meter size. 

 Meter Size Charge Per Month 

 4" or Less $ 135.90 
 6"  271.50 
 8"  388.20 
 10"  930.30 
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B.  Commodity Charge per 1000 gallons in Monroe County  $    3.53  

C.  Commodity Charge per 1000 gallons outside of Monroe County   

Out-Of-County (as described in 11.2B(4))      3.88  

Western Genesee County Service Area (as described in 11.2B(5))    5.60  

D.  Large Commercial Customer 

 Commodity charge per 1000 gallons when the Authority must purchase the supply from 
another purveyor without benefit of a Contract. 

   At Cost 

11.5  FIRE PROTECTION RATES 

A. Private Fire Protection 

(1) Private hydrants, fire sprinkler systems, and service lines sized for fire protection. 

 Service Size Charge Per Quarter 

 1" to 2" $  27.50 
 3" 50.00 
 4” 55.00 
 6” 100.00 
 8" 160.00 
 10” 220.00 
 12" 300.00 
 16" 400.00 

(2) There is no charge for metered sprinkler systems in residential (3 units or less) 
homes with service size less than three inches. 

(3) There is no charge to fire departments for privately-owned hydrants used 
expressly for training, at preapproved locations, or in the conduct of fire-fighting 
operations. 

B.  Public Fire Protection 

 There is no charge to fire districts for fire protection furnished through hydrants located on a 
street in the public right-of-way, or on an easement granted to the Authority, or for training 
events if conducted at preapproved hydrant locations with advanced notification to the 
Authority. 

C. Additional Public Hydrants 

The annual maintenance fee for Additional Public Hydrants installed under Article VII. 

  $ 200.00 

 

11.6  ACCOUNT CHARGE 

An account charge shall be paid by each applicant for a water service account. 

  New Account $ 25.00 
  Account Transfer   15.00 
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11.7  SERVICE CONNECTION CHARGE 

A. No charge is made for local facilities which exist in a public right-of-way or in an easement of 
the Authority that is contiguous with the property of an applicant for water service.  Within 
certain leased water districts, the applicant may be liable to the water district for charges to 
connect to its local facilities leased to the Authority. 

Where local facilities do not exist contiguous to the applicant's property, such applicant must 
arrange for an extension of mains (Article VI) at the expense of the applicant. 

B. A service connection charge shall be paid by each new applicant for each new service and 
meter installation on an existing water main prior to approval of the application.  The service 
connection charge includes the installation of a 1-inch water service within the public right-of-
way or easement, a 5/8-inch by 3/4-inch meter, and the creation of a new account.   

 Service Connection Charge  $    2,800(1) (2)  
(1)In the event that multiple services are installed in the same excavation, a partial refund is 
available for a two-year period from the date of payment.  25% of the cost for each additional 
service (this does not include the first service which is not eligible for any refund) will be 
refunded if the service is activated within the two-year period.. 

(2)New water services greater than 1-inch in diameter or new water meters larger than 5/8-inch 
by 3/4-inch will be charged at cost. 

C. Services installed as part of a new Water District extension or formation or a Developers Main 
Extension shall be installed under the Main Extension Agreement with the Town or the 
Developer. 

 
D. Meter Tile Installations 

(1) At the Time of Service Application/Installation $ 200.00 

(2) Existing Service  At Cost 

E. Access Easement/Well Separation $  800.00 

For customers maintaining a well supply on premises. 

F. County Clerk Filing Fees  At Cost 
 

11.8  FIELD SERVICE CHARGES 

Type of Service 

A. Meter Test - Customer's Request 

 Up to 1” Size $ 50.00 
 1½” & 2” Size    75.00 
 Over 2” Size At Cost 
   
B. Service Status Change - Customer's Request 

(1) Shut Off and/or Meter Removal $ 40.00 

(2) Turn On and/or Meter Set    40.00 
 
C. Shut Off and/or Turn On – Customer’s Request - After Hours 

Between the hours of 4:00 p.m. and 7:00 a.m. Monday through Sunday 

(1) Shut Off  $80.00 
(2) Turn On  80.00 
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D. Meter  

 (1) 5/8” x 3/4" $215.00 

 (2) 1” & Over  At Cost 

E. Well Separation Inspection Fee $ 80.00 
 
F. Special Service - by application only 

(1) Temporary Service - A complete one-inch water service installed to supply water for a 
short period. 

  Temporary Service Installation - $2,560.00  

  Temporary Service Abandonment -   At Cost  

  Deposit -   500.00 

  Water Service Metered Rates -  Per Section 11.2A & B 

 (2) Hydrant Supply - Irrigation or Construction - Water supply from an authorized hydrant with 
meter and backflow prevention installed and removed by MCWA only. 

    Deposit -  $500.00 

    Equipment Use Fee -     150.00 

    Relocation Fee -  $80.00 

    Water Service Metered Rates - Per Section 11.2A & B 

  Hydrant Supply – Municipal Use - Water supply from authorized hydrants with meter and 
backflow prevention installed by the permitted municipality for use with their mobile 
equipment.  Not intended for permanent installation. 

    Equipment Use Fee -  $350.00 

 (3) Tanker Supply - A supply drawn from specific authorized locations for use in filling water 
transport vehicles. 

  Seasonal Permit: First Vehicle - $100.00 
   Each Additional Vehicle - 50.00 
   Wrench Deposit - $100.00 

G. Unauthorized Use or Operation Fee 

  First Occurrence -  $500.00 + Costs Incurred 
 Each Additional Occurrence -  $1,000.00 + Costs Incurred  

 Any unauthorized use or operation of the Authority’s water supply system.  

H. Private hydrant and/or Water Main Maintenance Agreement 

 (1) Set Up Fee $200.00 

 (2) Private Hydrant Inspections - Inspection service performed twice a year per hydrant. 

 (a) Up to two hydrants  $60.00/yr. 

 (b) Each additional hydrant  45.00/yr. 

 Repairs and replacements at owner's cost. 

I. Service Discontinuance Fee  $80.00 

Water service discontinued due to noncompliance of the Authority’s Rules. 

J. New Fire Flow Test – At Customer’s Request  $250.00 
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K. Backflow Prevention Device Test 

 The Water Authority may test a backflow prevention device to avoid the discontinuance of 
water service for noncompliance with Health Department regulations.  No plumbing or repair 
work is to be completed. 

 Device Size Charge Per Device 

 Less than 4”   $160.00 
 4” & 6”  185.00 
 8” & Larger  225.00 

 

11.9  DELINQUENCY CHARGES 

A. Late Payment 

 Accounts become delinquent twenty (20) calendar    10% of 
 days after a billing date. current bill 

B.  Non-Negotiable Payment 

 To defray the costs incurred for handling, a charge will be added to any account when 
payment on that account is returned by the banking system as a non-negotiable check or 
electronic payment. 

   $20.00 

C.  Service Discontinuance 

 Any water service account which carries an unpaid balance sixty (60) calendar days past 
the due date is subject to discontinuance of service and the following additional charge at 
the time of restoration: 

   $80.00 
 

11.10  LABORATORY SERVICES 

Authority served Water District distribution monitoring samples mandated by the NYS Department 
of Health may be tested and reported for bacteriological quality under letter Agreement with the 
Authority at the following fee schedule: 

A.  Water sample testing fee  $   55.00 
   per sample 

B. Charge for water samples picked up by MCWA at central location in Township. 
   $20.00 

     per stop 

Other tests as requested or required   At Cost 

The Authority furnishes all sample containers and expendable supplies.  Billing is quarterly. 


